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 * No opioids or narcotics 
** Average times from Teledentistry.com 

Virtual visits may not be available on all plans.

Teledentistry.com is an independent company that operates and administers the virtual dental visits program for Blue Cross and Blue Shield of Illinois. Teledentistry.com is solely responsible for its 
operations and for those of its contracted providers. Teledentistry.com® and the Teledentistry.com logo are registered trademarks of Teledentistry.com, and may not be used without permission.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, 
a Mutual Legal Reserve Company, an independent Licensee of the Blue Cross and Blue Shield Association 243577.0821243577.0821

At Blue Cross and Blue Shield of Illinois (BCBSIL), we know how important access to dental care is to 
you and your family. Now if an urgent dental issue occurs after hours or when your own dentist is 
unavailable, you can schedule a virtual dental visit, powered by Teledentistry.com. 

Call 1-866-256-2054 to connect with a dentist for your virtual visit.

Virtual dental visits are an option with your current 
BlueCare Dental PPOSM plan. You and your covered 
dependents can use these visits when you:

• Have an urgent dental issue and can’t see your dentist

• Need access to a dentist after business hours

• Want to consult a dentist without leaving home,  
 or while traveling

What can a virtual dentist do for you?

• Address tooth pain due to things like cavities, gum   
 disease, impacted wisdom teeth

• Assess trauma, such as a chipped tooth

• Prescribe appropriate medications*

How does it work?

Simply call 1-866-256-2054 and provide some required 
information. You will be connected to a dentist via video 
conference within 10-15 minutes and the average consult 
only takes 3-5 minutes!**

Is it covered?

Yes, the virtual visit will be paid the same as if you were 
visiting your dentist office for the same service. If you 
need follow-up care and don’t have a regular dentist, 
Teledentistry.com can help you find a dentist. If you follow 
up with your regular dentist, they can send them a report 
regarding the virtual visit. 


